
1. Coverage options

Information of important matters

Personal reparations: unlimited

Property damage liability insurance: unlimited

Personal injury insurance:

Driver & Passengers:
• Up to 5 million yen per person 

(Applicable for only severe injuries)

• 5,000 yen per day for hospitalization

• 2,500 yen per day for outpatient treatment

Passenger Injury Coverage (Hospitalization/Outpatient Visits) Rider
If you or your passengers are injured while driving, this policy provides compensation. In the event of an 
accident involving the insured vehicle, if the named insured or passengers require medical treatment 
within 180 days of the accident, the following amounts will be paid as medical insurance benefits for 
each insured person:

•Hospitalization: A daily hospitalization benefit for each day of hospitalization.
•Outpatient Visits: A daily outpatient benefit for each day of outpatient treatment (up to 90 days).

Passenger Injury (Death/Disability) Coverage
In the unfortunate event of death or severe disability due to an accident, insurance benefits will be 
provided. If an accident occurs while riding in the insured vehicle and results in death or disability within 
180 days from the date of the accident, the policy will pay out death benefits or disability benefits 
accordingly.



3. In the case of a traffic accident

・When you don’t report the accident to the police

・Accidents caused by people who didn’t request at the time of departure 

・Accidents caused by unlicensed driving

・Accidents caused by driving under the influence of alcohol

・When you breach the rental agree agreement

2. The cases which are not covered by insurance

・Check if there are people who can speak Japanese
YES ⇒ Ask them to help you
NO ⇒ Try to do the following things by yourself!

・Check if there are any injured people

YES⇒ Please call 119 when you need an ambulance service

1. Tell the dispatcher you are in a medical emergency
2. Tell the operator the location of the emergency
3. If you do not know the address, describe a nearby building 

or intersection as a landmark
4. Tell the symptoms of injured people
5. Tell your age
6. Tell your name and contact details
7. Call 110 

NO ⇒ Please call 110 (police)



5. The important point when you drive in Japan

4. If the car stops working…

1. Is the parking brake released until it touches the floor?
2. Do you grip the brakes unconsciously?
3. Is the shift switch neutral position?
4. Is the brake rock still applied?

If the car still don’t work, please move the car to safe place 
and call serviced office

Crosswalk
In Japan pedestrians have the right of way, so you must stop when there are 
people who want to cross the crosswalk.

Way
Cars are driven on the left side of the road in Japan.

Stop
Stop signs don’t always look the same, though the standard is an upside 
down red triangle.
The most important thing to look for is the Japanese word “止まれ,” which 
means stop. 
In many cases the word is painted in white on the ground and no sign is 
used.

Signal
Traffic lights are standard in Japan: green for go, yellow for prepare, and 
red for stop.

Railroad crossing
All drivers are required to stop and look both ways for a train before 
proceeding through the crossing

Please check the following things first

後藤詩門
 +81-50-5536-5655 and press 2  

後藤詩門
or send  mail to 

後藤詩門
support@emobi.co.jp   



6.Important traffic sings

No parking

Drive slowly

Maximum
speed

No U-turn

No Entry for 
Vehicles

No Entering Right 
Side of Road for 

Overtaking

Stop


